1

EPISODE 34: LIGHTS, CAMERA, ACTION
One of the challenges and struggles that many entrepreneurs and business owners face, is
finding a way the talk about what they offer, and how their products, services, and business
can solve the problems , or add value to the lives of their Ideal Clients or customers
One way that has been shown to engage the hearts and minds of your audience, is
through the power of story.

In Donald Miller’s #1 Wall Street Journal Bestseller book titled Building a Story Brand, Miller
shares his revolutionary method of connecting with customers and in doing so helping
businesses to create the ultimate competitive advantage
By helping businesses better understand their clients and their customer’s needs, Miller is
able to outline the process that highlights the compelling benefits your clients or customers
gain in using your products, services and ideas
He discusses how to:
•
•
•
•

Build a brand around the seven universal story points all humans respond to
Understand the real reason customers make purchases
How to simplify a brand message so people understand it, and
How to create the most effective messaging for websites, brochures and social
media.
Our guests on this week’s podcast help their client’s do just that
Robert and Martin and John are from In House create - a marketing agency with a
difference, based in Melbourne
They help businesses, brands & artists communicate with their consumers, followers &
audience through visual storytelling and immersive sounds. Their processes are simple, their
outputs are engaging and their results amazing.
From the beginning to the end, they are a creative partner to express your story.
They are a content production and content creators with a passion.

INTRODUCTION OF ROBERT, MARTIN & JOHN
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1.

For our listeners out there who many not be familiar with you and the backstory of
how you got together please tell is the In-house Story

2.

In today’s market, entrepreneurs are increasingly using videos to establish their
brand, and share their message
Why is this important to do?

3.

As part of your business model, you also have a sound engineer (John) as part of
your team and that is definitely a USP compared to other similar businesses
Can you let our listeners know about some of the processes you go
through in working with your clients and perhaps give of us and insight
into what you do behind the scenes to individualise and address and
address your client’s specific needs?

4.

In creating content, there is that discussion between being authentic and just getting
content out there vs being more deliberate, professional and investing in a higher
quality of Content
Can you please discuss the pros and cons of both

5.

What is an important thing to keep in mind when you are creating content
(particularly video)?

6.

One of the biggest things people have trouble with appropriate lighting. What are
some very important things to keep in mind when recording of videos around setting
the right lighting?

7.

2020 has been a challenging year for many businesses, and many have been
affected by not being able to operate as normal
How have you been able to pivot and adapt your business model to adapt to
the changing environment and needs of your clients?

8.

What have been some of the biggest challenges you have faced on your journeys in
business?

9.

Where do you see trends going within your industry that would be of help to other
entrepreneurs and businesses within their own?
If our listeners would like to connect with you, and find out more about what In-house
Create does, how would they do that?

Inhousecreate
Inhousecreate

http://www.inhousecreate.com.au

